
FCC Form 481 • Clrrter Annual Reportln1 
Data Collection Form 

FCC'- .. l 

OMIC.......No.~c-..1No.*°4U ....,.u 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Id entitled In data line <030> 

<039> Contact Email Address· 
Email or the person ldentllled In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

eoo..eranq Wlreleea LLC 

2016 

407201011 ••• . 

regul atoryccai longwood . co.a 

(comp/«• ortoch<d wortsh,.I} 

<200> 

<210> 
Outage Reporting (voicer)----.. 

I ./ n<- check box If no outaa•• to report 

~:~,':::.:::: ::::· T'' I I 
<300> 

<310> 

54.3U 54.422 
Completion Completion 

Reaulred Reaulred 

\ ,,~ : ~. ~ 

I 

<320> unrulfilled Service Requests (bro;_ad:b:a:..:n:.:d:.:,l __ .'.======L----------, 

""" ~ .... ,. lb•••"""! I ·-··-l....,, <330> 

<400> Number of Complaints per 1,000 customers (voice) 

Fixed 11-0_._o ______ --1 

Mobile o.o ._ _______ __. 
<410> 
<420> 

<430> Number or Complaints per 1,000 customers broadband) 

<440> Fixed 

<450> Mobile 

<500> Service Quality Standards & Consumer Protection Rules Comphance 

<510> 

<600> Functionali in Erner enc Situations 
&oomerang_section 610 pd( 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AfOllates 

<900> Tribal Land Offerings (Y/N)7 Q Q 
<1000> voice Services Rate Comparability Cenification 

<1010> 

(ottod1*4 damptrw documttttJ 

(comp/«• otto<Md -*'lttttJ 
(~p/t<••tt--•"-"1 

(comtid• orrodrod -uh .. <) 

(1/ Yft", comp/fl• attach.ft/ wtNblt~d} 

(arradi dtscrfprlvo documtttr} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q t1f""'- c1t«tra1ttdlcor<cMlf/corion1 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/«•ort--.•ltttt} 

(comp/«.1 ortocMd 'NOAt.hHf) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of·Recurn Carriers offll1ated with Price Cop Local Exchange Carriers 
(ched to lnd"ot~ <~/K.of/Olt/ 

(comp/«• 01tacltod wotksh«I) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(rhttk to lndkor• c~rtif1catlon) 

(compl~e artoch1d worbhnt) 

./ 

II ./ 

,__ _ ___.ll.__.t _ _. 

~---' .... I __ .t _ _. 

._ _ _.II~-./~ 

Page 1 

Page 1 



(100) Service QuaOty lmprowment R~portln1 

Data Collectlon F<>rm 

<010> 

<015> 

<020> 

<OSO> 
<035> 

<039> 

<110> 

<111> 

S1ud Aru Code 

Sludy Atta NarM 

Pt '1m't'Ht 

Cont.ct Name ·Person USAC shou1d contae1 re11rdfrc this data 

ContKI Tei.phone Number· Number of person ldentlfled In d•le llne <030> 

Cont.tel Em.\J Address· Email Addrui of person ldtn1illed In data line <030> 

HH ur company rettivied 1u ETC ttrtifiutJOn from the fee? 
If your •nn••" to Une <UO> Is yes, do you h••• 1n ulslfnc §5'.202(•) •5 
yur pion• fii.d wflh lhe FCc? 

If your •nswer toUne <Ub is ves. 1hen vou aro requrred to file 1 pro1reu 
report, on line <112> dellnutfn1 the st1tu1 of your company's existing § 

54.202(1) •5 vear pion" on Mo wflh lhe FCC, 11 It rel1tes lo your provi•lon or 
volce telephony service. 

HtlH 

t OUU.1011 elll 

(yu/no) Q Q 

<1t2> Att1cli flvt·Yur Servko Qu1htv Improvement Pl1n or. In sub.sequent years~ 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual proareJS report tiled purJu1n110 47 C.F.R. § 5• 313(1)(1). If your company II a 

CETC which ontv rec.efves froten JUppon, vour pro1reu report 11 only 

requtred to addrt" vok• t•l•phony Hrvtce. 

Pi.ut •ti.ct the appt0prla1e responses belOW (Yes. No. Not °'I> pliable) 10 ..,.,n,,,, 
th1t the 1ttKhed doc:urnent(s), on Im• lll cont.In' a proc.re.u report on Its five..yeu 

ietvke qu.l1ty lmptOYetrl4nt p~n puriuant to §54.202(1). The lntcwmatfon shall be 

tubmttted 1t the wire cent1,. level or census block u appropriate. 

Maps dtl11ltn1 proereu tow1rd1 meetln1 plan tlrltts 

Report how much unfverul service 'USF) support was rtc.1Ned 

How much (USf) was UM<! ID ~o eoMeo qualty ond how_, W"8"""' IO 1,. .......... qu1lty 

How much (USF) Wll• uood IO,....,,_ Ml'llct oovereo• Md how SUPl)Otl WIS usod ID ........ &tMct covtr~ 

How much (USf) wu used IO~ Ml'4ct ClptQty and how_, Wll uNd IO'"""""' ....... aipaolty 
Provide 1n exa>lanatron of n•twork tmprovemenl tu1et.s not met 
in the prior t.11•Mar year. 

FCC Fonn •81 

OMB CCnttol No. 30~8G/OM8 CCn1rol No. 3060-0819 
July 2013 

Nome of A1t1<hed Document 

P•c• 2 

Pac• 2 



(200} S.Nkt OU!aCt ~ (Vokt} 

0111 Cole<tlon Form 

<010" Stud At .. Codi 

<Ol\> Study AIH N.ame 

••> <bl> 
NOtlS 

<bl> 

R«f.-e1tee Ovttc•Stort Ovtlc•St•rt 
Hymbtf 0Ht: n ... 

<bb 

Outac•CM 
O•t• 

JUU' 

JOU 

4012'01011 ••'-

~~t.to1')'k1ll0ftfVM4 . .., 

<I><> <cl> <<}> 

°"'" '(Ml Hu-J"l'lberol 
Tlmo C'.if.ltc:wnenAlfKtd TotolN...,IMtof 

Curtom.,, 

<d> 

IUF-.. 
Allocto<I 

(Y .. / No) 

... 

FCC Jotm 481 
DMI Conllol No. ~(OM8 Control No. J060-0ll9 
J"'vlOlJ 

<1> <n ,,., 
DWTllko..t ... 

s.M<oov .... All.aMOlildplo 
Oo~(O.odl Study N u t -Ov .... """""'t-.thN ............... (Ya/No) ·-- Promdur•• 

P•t•l 



(100) Price Olhttop ...-.. Volclo llatt o.to 
o-Calta .... ,_ 

<010> tam Yur J OU 

<701> RcUdtnUal toul S.Mu Chara• ( fftective Oue 

<702> S.ttclc S-tte wtd• AttUtnllal loul ~<•Chari• 

<10)> <al> 

Srate ll.,.._, 111.LCI SACIC£TCI 

I I/I/JOU 

~-... tiollocol 
Rat• TVea 

~···· St•l•~Uill·~· st•te u.w.n.a s.n4ce r .e 

FCCForm~l 

°""Control No. ~ C«.lnll No. J060.oel9 
luly20U 

M......-,Drt_,..i-. .. -a. .... Tottl "'In• ht.., end r .. 

, ••• 4 



<010> Stud Afu c.ode lSUH 

<OU> Study AIH HerN 

201' 

.. ,.•~rt 

401JI0 10ll ••I. , 

dlh <aZ> 41• -
Sta1c lltccvtttcd 

St.t• C..Ch•nae lll.EO ftt-'clef'lts.lfta1t ·- total "910 M. fen 

lro.db9nd St.Meo • 
Downlo•dS. ... 

fMbod 

JCCJ°""Ul 

OMICOftllOINo. --/OMl°""1'01No. -1' 
July20U 

Uat• AftOWtJM• 
lrclldband S«fW• • UMfeAlowtMe Attlon t.Un Wl'IM 

1...-dSO.MIMbDI <Gel Umh Reached I~ l 

Pece S 



(IOO) Opemlnc Compa.nln 

Doto Coledlon Form 

<010> Stud Afr.a COde 

<020> Pr ntm YHt 

<OJO> ContKt N.,... .. Penon USAC thoutd contact 1ee dln1 thi1 data 

<t0l9> Conuct CmM Addtn\ Cm,,. Addteu ol eenon ldefttff~ In d.U 9ine <030> 

<810> ~· CMtlt'f 

<Alb Holdint Comp~ny 

<812> Opentln1 Company 

<Ill> <11> 

Afflll•lH 

) \U J I 

•z:=turw y t ttl 111 tJG 

~~ 

uZ> 

SAC 

P .. e6 

f(Cfon11481 
OMBCanbolNo )MO.OM6/0MIContro1No. l060-0t19 

July 201J 

.. 3> 

Doi,. e-.A< c_..,.,.., ''""" ~u ... 



(900) Trlt.J Lands Repottl~ 
D1t1 Colledlon Form 

<010> Stud Area Code 
<015> Study Alea Name 
<020> Pr ramYear 

<030> Con~ct Name · Person USAC should con~ reg1rdln1 lhls data 

<035> Conllct Telephone Number · Number al person ldenhfied In data l1n<0 <030> 
<039> Con!lct Email Address . Email Address of penon ldenttned In data nne <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tnb•I Government Eng•aement Obll1•t1on 

If yow company se rv11 Tribal lands, pluse select (Ves,No, NA} tor Heh thue boxas 

to c:onflrm the •Utui ducnbed Oft tht attached document(1), on line 920, 
d• rnonJttltti COOtdiMbOn W1U'I U'I• Tribal I OWtn""'"' pursu.nt lO 

t 5"'.3U(aX9J lndudes 

<921> Needs assesamenl and dcpk>ymcnt planning wllh a focus on Tribal 
ccmmunily anchor 1ns1rtu11ons. 

<922> 

<923> 

<924 > 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility 1nd su1t1ln1blll1Y pla nning; 

Marlcetin1 services In 1 culturally sensitive manner; 

Cornpll11\Ce wit h Rlc hu of way processes 

Compll1nce with Land use permln lna require me nts 

Compllal\Ce with F1tllltlH Siting rules 

Compliance with E,,.,lronmental Review processe s 

Cornplll~• with Cultural Preservation review processH 

Compliance with Tnbal Builntss and Ucenslng require ment>. 

HUH 

JOU 

UUHllll u:t. 

Pace 7 

FCCFoml481 

OMB ConlrOI No. 3060-0986/0MB Control No. 3060-0a19 
July 2013 

Name of Attached Oocumtnt 



(1100) No Terrestrial Blckhaul Reportlns 
Data Collectlon Form 

<010> Study Ar .. Cod• 
<015> Study Aru Nome 
<020> Progrom Year 
<030> Contoct Nome ·Person USAC should contact re1ard1n1 !his data 
<035> Contect Telephone Number · Number of person Identified In dau line <030> 

<039> Cont1ct fmeil Address· Em11I Addreu of person ldenufied In d•U line <030> 

< 1120> Please conrirm whelh<!r terresulal backhaul opl>ons ""'" Within Ille suppot1ed attl3 

punuant to§ S4.313(g) (Yes. No). 

JltlU 

.....,.,.,., Wlnl••• U..C 

JIU 

40l2Hltl1 ••t. 

<ll30> Please select the appropriate re9ponso (Vos, No, Not llppllcablo) to connrm tho 
Mportlng carrier offers broadband service of at laaat 1 Mbps downstream and 256 kbps 
Ul)$troam within the suppotlod oroa pursuant to§ 54.313(g). 

FCCFonn431 
OM8 Control No. 3060-098&/0MB Control No. 3060.0819 
July2013 

P•gea 

P11c8 



(1200) Terms 1nd Condition for Lifeline Customen 
Ufellne 
D1t9 Collection Form 

<010> Study Are• Code 
<015> Study Aro Name 
<020> Program Year 

<030> Contact Name - Penon USAC should contact re&ardlna this data 
<035> Contact Telephone Number · Number of person ldentrf1ed In data line <030> 
<039> Contact Email Addrcu - Em1il Address o( person Identified In data line <030> 

<1210> Terms & Conditions ol Voice Telephony Lifeline Plans 

<1220> Uni< to Public Website 

"Please ch«k th~.se boxes below to t0t1hrm th.1t th• attached docut'Mftt(s). on line 1210. 

or the websJte Usted. on lint 1220. t01it11ns the requfred informaUon pursuant to 

~ S4.422(•K2) annuol reponlns for ETC. rKelvlns low-incomo suppon, urriors must 
1nnuallv report: 

<1221> Information dtscnblna the terms and conditions of •nv voice 
telephony strvlce pl1n1 offered to urellne 1ub1cr1bers. 

<1222> Det11l1 on tho number of minutes provided IS Plr1 of the plan, 

<1223> Additional chorsts for toll nils. end rotes for e1th such plan. 

HUH 

FCC Form481 
OMB Conuol No. 3060-0986/0MB control No. 3060-0819 
July 2011 

Name of Alt- Docu""'"' 

P1ge9 

P11e9 



(2000) Mc:a C.p c.m.r Addltlonol C>ocurMnlatlon 

DltoCollt<:tlonFonn 

lndrJdl ~Oft-0 C/IP(Um carriflS 0 llotPd wlr/t Prlco ca loco/ fJtcho Olrr/4" 

<OlCb Stud Alu Cod• 

<020> Proer11n Yeu 

<-010> Con11a Hime ·Person USAC shou4d contut reprdin1 this d.na 
<03S> Cont•Cl Tetcehon• Number· Numbc:r of person td~bficd In d•ta linc <OlO> 

<039> ContKt Em1il Address· Emtil A.ddrtu of ~non kftntlfted In d1t• Grte <030> 

idt&lflh§ 11111101 CCC 

201' 
14114 CIWEtft 

•o snorno t ;xc 

fCCform ..... l 

OMIConllolNo. J060.0986/0M8Contro1No. ~19 
luly20U 

5,.lt(t the •pproptlatc re,,.,onse-s. below (\'cio No, Ncn Appll.Qble} 10 no1e tompCl.ance u a riedpltn1 of lnoemmtal Conned Amerkl Ph.aw. I ' upport, frou.n Hi&h Qnl wppOf\. Hich Coit S\lpport to otfttt -.cce:ss thatce reducdon1, a.Ad 

ConnedAmeria Ph He II s1.1pport u itt forth Wt 47 O:R § S-4.ll~}.(c),(d),(e). The lnfotmatlon tepotttd on dtk '°'""' tl'ld '"the do<'UM4!nU ttnd\itd btlow It •aur.t•. 

lncremeritel Con11tct Nntl"lca Phuc I reportln.c 
<.2010> 2nd Vu• C«tlfl<•doo (47 CfR t 54,JU(b)(l)I) 

dOll•> ltd Vnt Cettlfialkin (47 OR§ 5-4. lll(b){l>ll} 

<201 tb> Attachmtnt (47 CFR § S4.313(b)(l)ll) 

Prke Cap C.rri*l Flecetvlnc Fronn Suppoft Certmauon (47 GR t S4.Jl2(• )) 
<2012> 201) Fro1en Support CMwf•hCM' {47 CFk § S4.)U{c){l)J 
<]Oil'> 2014 t:to1en 54.lpport Clila..l11iQn{47 Cf:R fS4.Jll(c)fl}) 
<.2014> 2015 Froten Support Calcul1Uon (41 Cfft t S4.3U(c)(l)) 

<:201.5> 2016 ~nd future f'.ro.1.en Support C1kula1ron {47 crR § S4.J13(<)(4)) 

<2016> 

<2017> 
<2018> 
<.2019> 

<2020> 

<1011> 

Price C.p C.n f., Connect America ICCSuppDft (47 CfR t SUU(d)) 

Urtifio1jon Support Uwd to 8ulkl 8toadb.nd 

Connect Amtricl Phase II R~Poftl"I (C7 aR t $4.JU(e)} 
3rd W:•r 8toadband StM<:e Ctrdffcadon 
S1h \!Ht Brotdb~nd StNI<-• c.nlflurion 
lntfrim PY01tns Ctttlfklt~ 

Pr.tase chec-k the box to conrirm th1t the •tuc:hed doc:ument(s), on Une 2021,conuirns the required rntorm..tlon 
pursuant to§ S4.313 (•)(!}(Ii), as a recipient or CAF Phase U support shall provide the number, names, ind '--------' 
addreues of community 1ndior institutions to which began providln1 access to broadband service in the 
precedlnc cale.nd.1r veu. 

Int~ Provess Communltv Anchot lnsdtutlons 



l>)>ftrtl¥1 Klrtlttt LLS' 

rc:cr..,..•• .... -.... -c-.. .... -.. 
AltJOU 

Ott« ................. ..... _. • ._ .... y.M......_....,,.....,..... .. .,C'ltl.s.utJCaJl .................. l.,,...,,_,~----......... ,.,.......,.,..,....,........ ............. , 
Cff tMJl.JftJl,. 1,.,_•~att• .......... ....,._,• ... ..__, ..... .._...,........,...._.___. .. 

• .,.°' ............... ,1.., ...... 
Mlll~c.d'lobwi (410at "4 JIJ«'lllM ll 

H_,.f!llNt-. .... D.IY""P!4l~ 11 .... ...t llll'OtWIUll"°" 

Pleuec:Ndt.l'lllllOAfll>«N*m Ntl\lt.ta:ad'litdooo.mMt(•).onh )Ot1c:oru li,. l'\CI: rec;unci WormMlan~ ID 
(JOI 1\ t 54 3 13 (f)(t)(•J. IN "'"'* thll Oto-Mt ~ numbt1, NI,,.._ 1nc1 .OelfHMI ot cotm'U'llry a'ldlcW lnlAliona • ~ beQM D 

pro~eoceuto~ ~ lrl N P'fJteGJrlQ CA:endat y.w 

lf-•MtatlNOilc'llwMlilWl'll~ ... ..,:~ 88 
tm1t1 .,....,c.......,aMt1.#fH*-C.•"9701l t \..t.J11Cfl'1it , • ...,.....,, 
110141) ........ .,..,~ ........ _.,""'°" fl'...,.... 
flte ... cMct....._..b&IM.tol'lftml rwth ...,,..~ . ...... >011, ~ .. ,_...,lnlormdcftPiltlUWllD t S4.313(t)(2}~~ 

ID IJOl\I JN<tte.we~61nw.t.........,IU\rfCIOl'tttQo«-.~1~r0t 
rtV<..,..._......_...,.~, :::: =:=:=-~:=::~~c-,-
'~""'""""'"~·- . 

~------.. ,.,-==--=--.,,,.,..,,,. ... --=-.,.,.-. ......... -_..,.,.._00 _____ _. 
tJOt•f ... ~•••--.J01, .. ..-1...-.v......., CV..,,..,, 

............... -"''""""",._ . ... -..a ...... c:.r. • .,._....._ ..... J011....,.,...c .. t\.4JUCtl1),1......,. 

IJ01tf hti• • COPf'fl~---· ....... .,~.(11 •~, .... • • fflfl'Jl•~ltllt'-IMJ)Opp«••....,.,.,, .. ,CI · - c:J 
tl010l ~·1ecwINftc•INM.1nCcJ11N SUi!#nent Wld sa.r.erMftl 01 c.tti Aowt ID 
1ioi11 .... ....,.-o.i"""--11i,.~...-p.Ai1c_......lhilportormodh -...nf•"'--1Udo• D 

r.~..:i~~==~1=.w~1=~~::n•~fM, .. ..... -
l)(l:))J c_,e11,.,..~&111•r•...,......-.:"11abt'Mwlll«tl• 1"1irw b¥• 

~cettfild,iMtl(filWlll#lt=.,1J•f9!.MNtl'f"Ptftillf 
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CJ 

tJOl•I 
llOlSI -·1 .. ____ ... s._ .. r· ... -

··o~--.. --~-
._,,._- .. ...,.....,-..... ..,.-,..,__,,--...,..,,...,.. .. ...,.,...,_,.._..,.,...,, .. ..,..- _,..... _____ .. 
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1l--01-.c.....--1~1 °""--
"°* "'"''"'"--;o;o .. Ce>n~•!N•,.... er-uuc"'lfllld'o.t•tr .. •••• •khdJlf• M••h LtTf!•• 

(3027) Revenue 

(3028) Oper111ng ~M<S 

(3029) Net Income 

(3030) Telephone Plant In Strvice(TPIS) 

(3031) Tot1I Asu ts 

(3032) Toti! Debt 

(3033) Toto! Equity 

(303-4) Dividends 

J(Cf.,.. .. l 

.. ~-. ~~- '°'°"°'" 
MylOU 



Paa• 13 

FCCFonn481 Certlflc•tlon • Reportlne C.rrltr 
Dall Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-<J819 

July 2013 

<010> SwdyAreaCOde 15913' 

<015> SwdyAreaN1me -nn9 lllr•h•U w.c: 

<020> Pro ram Year 2016 

<030> Contoct Name · Person USAC should contoct rc1ardl111 this dote Mark W.mmon 

<035> Contoct Telephone Number· Number of person ldentlned In d1t1 line <030> 4072601011 axL. 

<039> Contact Email Address· Email Addte.ss of person Identified in data line <030> requlo<ory!Callon2wood .c-

TO BE COMPLETED BY TliE REPORTING CARRIER, IF TliE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or LI Recipients 

I certify that I am an officer of the rej>ortln1 carrier; my rupondbRltles lndude enwrlnc the auuracy of the annual reportlnc rt qulrtments f0< unlvenal service support 
red pf"'1U; and, to tht best of my knowledce, the fnf0<mltfon rtported on thfJ form and In 1ny 11t1chm1nts Is accurate. 

Name of Reoortlna carrier; Boomer~ng Wlrelaaa LLC 

Slanature of Authorl1ed Officer: CERT! PIED ONLINR Date 06/18/2015 

Prlnt•d name ol Authorized Officer· JI• Balvanz 

Intl• 0< position of Authonzed Officer· CPO 

ITeleohonc number of Authorlied Officer: 3192946090 ext.. 

5wdv Area Code ofReportln1 tarrier: 359136 Flllna Due Date for this form: 07/0J/2015 

Ptnons w1ltfulfym11tlnt fata. llllernenu on thl1 f0tm can be punished bv Rntor forftltute under theCommunk.aUoru Act of 19J4, 47 U.S C. §§ 502, S0.3-(b), or nne or lmprt,sonmenl 

undtr Tolle II ol the Un~ed St>tes Code, II U.S C. t 1001. 

P11e 13 



Pase 14 

FCCForm481 Certifie1llon • Ac•nt I Cenler 
Oat. Collection Form OMB Control No. 506CM!986/0MB Control No. 3060-0819 

July201S 

<010> Stud Alu Code 3Hll6 

<015> Scudy Are. Name Boomerang w i role•• Ll.C 

<020> Pr remYear 2016 

<030> Contact N•me · Person USAC should cont1ct re11rd1n1 this data Mork Lawn: 

<035> Contact Telephone Number - Number of person ldtntlfled In d1t1 llne <030> 4012601011 ext 

<039> Conllct EmaJI Address · Email Addreu of person ldent•fled ~" c:t.ta hnt <030> regu l a t orx!c •i l onqwood.ca. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offic.er to Authorize an Agent to file Annual Reports for CAF or LI Recipients on Behalf of Report Inc Carrier 

I certify lhat (Name or Agant) 11 aulhotlztd to aubmlt Iha lnlormadon reported on bthall ol lhe reporting cattier. I 
•Ito certify that I am an oMcor or lhe reporting carrier: my re1pon1lblllUea Include en1ur1ng lhe accuracy ol tho annuol data rtportlng requlremenll provided to lho authortud 
19ont; and, to tht btat ol my knowledge, tht rtporU end dota provided to the aulhortted agent 11 accuroto. 

Nome of Authomtd Aaent· 

Nome of Rei>0rtln1 carrier: 

Sl•nature of Authorized Offiur· Dito: 

Printed name of AUthonltd Officer 

rn.1- or oosltoon of Authon:ed Officer: 

rolellhone number of Authorized Officer: 

St•""' Areo Code of Reoortlna carrier: Flllnt Oue Oate for this f0<m, 

Penon\ ,.IH\ll y m:ildnc fahe tUtcments on thfs form ~n be puN'ihed by flne or lorlettore undet the Comrnunk.atk>n1Ac\of19J ... 0 U S C.. H SOl, SOJ{b). °'fine or lmpti'lOnment 
•nd« Tltlt 18 ol I/le U.Vl<d St•tos Cod•. 11 U.S.C. f 1001 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I. u •gent for the rtpO<lf•c conltr. ctt11fy that I em outhorl,.d to s11bmlt the ennuol reports for unlve,..J service support rtdplcnts on behalf of the reportlnc carrier; 1 h•ve p<ovlded 
the dau rtpO<ted herein based on dau provided by the rtportlnc camtf; ind. to the best of my knowledge, the l•form•tlon reported herein b occurote. 

Nome of RtPortlna carrier: 

Nome ol Alrthortled Aaent or Em""'-• of Aaent 

S.1nH\lre of Author11ed A.lent ot Em.wiu.. of Aaen1: Otte. 

Printed nome ol Authorized AKtnt or Emok>vee of Aaent: 

Title or Posillon of Authori1ed A.tent or Emilio- of Aaent 

Teleohono number ol Authorutd Aaent or Emolovee of Agent 

Srudv ArH CocS. ol Reotvtl"" carrier· FIUM Due Dote for thb form· 

Penonc wlUfulty rriatdna f•lse ni1tem111u on thf1 form un be punished by ftne Of forfefturt under tl'lt Cotnmunlutl0f1s Act of 1934, 47 U.S.C. §§ S02. SOJ(bJ, or fin• or Wnprtt.onm.nt under ntle 
18 of the United Stotu Code, 18 U.S.C. t 1001. 
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FCC Fonn 48 1 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association 's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www .entouch wi rclcss.com. 

2. Boomerang provides service availabil ity information on their website at 
www .entouchwi relcss.eom. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual reccrti fication 
process as outlined in Commission rules that govern continued subscriber el igibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Li fe line plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are avai lable on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 61 I from their enTouch phone. Customers can also contact 
Boomerang via emai l at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all in formation provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the pri vacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. Al service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline lo 
receive these messages and notices by ''Opting Out". If a subscriber chooses to decline free 
notifications they wi ll receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

en f ouc h Wir e l ess p o w ered b y Boo m e r a n g Wi r e l ess 
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W I AC l t$S 

Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability lo remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obta ined from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers lo their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
faci lities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss or power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and I IVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and col located with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

e n To u c ti w i r e I e s s p o we re cJ b y Bo o rn e r on g Wire I e s ~ 
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